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management at Marquard & Bahls. This falls within the remit of the HSSE & Corporate Commu-

nication Department. Based on detailed regulations, site-specific operating instructions for which 

regular training is carried out, clear communications, and detailed reporting, the HSSE teams  

ensure a proactive safety culture to avoid HSSE risks. The central HSSE team therefore works  

closely with the local HSSE managers.

Synergies
Good cooperation – especially between the individual companies – and the leveraging of synergies 

are very important for our business success. The combination of its different lines of business 

makes Marquard & Bahls what it is – more than the sum of its divisions. This aspect is one of five 

priorities in our business strategy. The Corporate Development Department substantially carries 

out the strategic planning process, leverages synergies and provides soundly researched support 

to the Executive Board in making decisions about new business opportunities.

Supplier Relations
We treat our suppliers with respect, maintain an honest relationship with everyone involved in the 

business processes, and strive to establish a long-term cooperative partnership. For us, this means 

not only acting responsibly on our own premises, but along the entire supply chain. The diversity of 

our businesses is reflected in the spectrum of our suppliers, which range from vendors of technical 

equipment for our tank terminals to office equipment suppliers. If a supplier violates our Code of  

Conduct or HSSE standards or does not meet our quality requirements, we will terminate the business 

relationship. Internal supplier lists increase transparency regarding the quality and performance of 

our business partners, with the ultimate goal of giving our customers excellent services and products. 

At our sites we also place great importance on safe working procedures for employees from third- 

party contractors. Measures currently employed range from HSSE guidelines and detailed work  

instructions to safety briefings at our sites. An integrated contractor management program was  

developed for Oiltanking in 2014, which is described in detail in the “Health & Safety” section.

Customer Satisfaction
Building long-term cooperative partnerships with our customers is one of our key strategic priorities. 

Our employees play a central role in ensuring the satisfaction of our customers. Responsible and  

dedicated teams guarantee excellent services, which in turn lead to customer loyalty. We therefore 

feel it is important that our employees can make decisions autonomously, enabling them to respond 

flexibly to customer requests. This belief is deeply rooted in our philosophy.
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Ship Charter Policy

To avoid petroleum products being transported by ships that do not meet our standards, Mabanaft 

has a Ship Charter Policy that defines detailed minimum requirements for the clearance of chartered 

or accepted ships (C-term purchases). Its overriding goal is to ensure safe transport of the products 

at all times, and strict adherence to the changing requirements and rules of international tanker  

shipping – e.g. the requirements of the International Maritime Organization (IMO). The policy  

contains, amongst others, evaluations of the flag state organizations. To enable a quick and up-to-date 

assessment of ships in accordance with this policy, we have commissioned a customized web-based 

information system which has already been used for many years. 

Energy Saving & Cl imate Protection
 
Energy Consumption

Marquard & Bahls uses direct and indirect energy sources to operate its facilities, sites, and vehicles. 

In 2014, direct energy consumption totaled 1,379,712 gigajoules (GJ). This includes natural gas,  

heating oil and fuel for the operation of our pumps, boilers, owned bunker ships, operational vehicles, 

and road tankers (2013: 1,560,487 GJ). Indirect energy – mainly electricity – is used among other things 

for product pumps and lighting at our tank terminals and for the hydrant systems at our aviation 

fuelling sites. The computers in our offices are also constant consumers of energy. Other indirect 

sources of energy that we use include district heating and, to a lesser extent, imported steam. In 

2014, indirect energy consumption totaled 853,199 GJ (2013: 850,637 GJ), bringing the total amount 

of direct and indirect energy to 2,232,911 GJ (2013: 2,411,124 GJ). The decrease in Scope 1 and slight 

increase in Scope 2 emissions are mainly due to a slight increase in electricity consumption in the tank 

storage sector, combined with a simultaneous decline in fuel consumption. Due to the diversity of our 

group, our consumption figures are only partly comparable with those of other companies. Because 

of this, for purposes of comparison we show the figures of our tank storage activities as consump-

tion per 1 million tons of throughput. Figure 12 shows that the required megajoules (MJ) remained  

unchanged compared to last year at 9.2 MJ. As a result, in 2014 we did not yet achieve our goal of  

reducing relative energy consumption in our tank storage activities by a further 10 percent by  

year-end 2015, and will continue to pursue this objective.

G4-EN3,  
G4-EN5,  
G4-EN6,  
G4-EN7



Ecological Responsibility 47

Fig. 12: Energy consumption in tank storage activities 
 per throughput (MJ/t), by type 
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To date, only a small number of our sites buy green electricity: eight Oiltanking sites, four Skytanking 

sites and 21 OIL! service stations reported a proportion of more than 20 percent of green energy in 

their energy mix. This means that the share at Oiltanking and Skytanking has increased slightly com-

pared to 2013. On-site power generation takes place only in a few cases, e.g. at our tank terminal in 

Colombia, where the loading rack for road tankers was equipped with solar panels, as well as at the 

Mabagas biogas plants. The biogas plants in Bardowick near Lüneburg and Namakkal, India, have a 

total electrical output of about 4.5 megawatts (MWel), which is fed into the grid.

The total energy consumption contains the consumptions of all Marquard & Bahls subsidiaries with 

the exception of natGAS and twelve tank terminals in India, where Oiltanking is responsible for their 

operation and maintenance, but only has a limited influence on the infrastructure and processes. 

Furthermore, 219 automated service stations of Petronord subsidiaries and 19 Skytanking locations 

in U.K. are not or only partially included because in most cases, their energy consumption cannot 

be measured separately as they share sites with other owners, or the energy costs are covered in 

the rental agreement. In case of missing information on energy consumption, these are included 

as estimates. In order to show a complete picture, we have also included all of our joint ventures.

Outside the organization, fuel is mainly used for product transports. Usually, we don’t get absolute 

consumption figures from external service providers, but calculate the CO2 emissions as stated in 

the “product transport emissions” section, based on the quantities and distances transported.

G4-EN4
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Reducing Energy Consumption

The most energy-consuming activity at Marquard & Bahls is the pumping that takes place at the  

Oiltanking tank terminals. To detect potential savings and take measures to improve energy efficiency, 

locations can refer to a detailed Energy Saving Guideline with background information and practi-

cal recommendations. While putting it into action at various sites, further potential for savings was  

identified and general recommendations were derived also in 2014. We want to continue advanc-

ing our goal of taking advantage of internal synergies and using knowledge transfer to improve our 

consumption profile. For instance, in 2014 Oiltanking Malta used electrical vehicles for the first time 

for errands outside of the terminal and achieved savings in fuel consumption. In addition, the site 

replaced bulbs with LEDs in some terminal areas. Oiltanking Bulgaria was able to save approximately  

19,000 kWh of electricity by installing a frequency converter on a ship’s unloading pump. Replacing 

bulbs with LEDs in outdoor areas of the tank terminal led to an additional saving of 14,000 kWh. 

Switching off the engines of fuelling vehicles during aviation fuelling and other measures saved 

more than 21,000 liters of fuel at Skytanking’s Italian sites in 2014. We will continue to document our  

energy-saving measures and support our subsidiaries in establishing energy-saving programs.

Carbon Footprint and Emissions

Climate change is one of the greatest environmental challenges we face as a society. Companies 

contribute to climate change by emitting greenhouse gases. In order to evaluate our own impact on 

climate change, we have calculated the carbon dioxide (CO2) footprint for the entire group. 

In accordance with the Greenhouse Gas Protocol (GHG Protocol), we define our carbon footprint 

as the total amount of the six greenhouse gases listed in the Kyoto Protocol, measured in tons of 

CO2 equivalent (CO2e), caused directly or indirectly by our company. The relevant greenhouse gases 

resulting from our operations are CO2, methane (CH4) and nitrous oxide (N2O). Other air pollutants 

such as nitrogen dioxide (NO2), sulfur dioxide (SO2) emitted by third-party shipping, or volatile organic 

compounds (VOCs) from our tank terminals, are gathered separately. 

 

Direct and Indirect Greenhouse Gas Emissions 

Since 2010, we have calculated our corporate carbon footprint according to the GHG Protocol, by first 

determining reporting scopes for each company. To get a complete picture, we decided to include 

100 percent of emissions from all subsidiaries and joint ventures, only excluding those sites already 

mentioned in the section “Reducing Energy Consumption”.
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Fig. 13: Reporting scopes for greenhouse gas emissions at Marquard & Bahls 
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Direct emissions (Scope 1) arise from sources that are owned or controlled by us. Indirect emissions 

(Scope 2) originate from electricity, steam and district heating we purchase and consume. Emissions 

generated by third parties fall within Scope 3, where we have included emissions arising from the 

transport of fuel by third-party logistics companies, and from business trips by air. We have not includ-

ed emissions generated during the production of building materials (e.g. steel for our storage tanks), 

the construction of facilities, or the energy required for waste disposal (see figure 13), as these should 

be reported by the respective suppliers and service providers.

G4-20,  
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Fig. 15: Total CO2e-emissions by company (2014)
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Fig. 14: Total CO2e-emissions by scope 
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The greenhouse gas emissions were calculated using the latest Intergovernmental Panel on Climate 

Change (IPCC) emission factors and the GHG Protocol. In the case of emission factors for electricity, 

the energy mix of various countries was also taken into consideration. As the data collection and  

calculation of emissions from product transports turned out to be the most difficult part, we address 

this topic in a separate section.

In 2014, direct and indirect CO2e emissions amounted to 384,305 tons (2013: 448,927 tons),  

representing a decrease of 14 percent. Above all, the Scope 3 emissions decreased due to a decline 

of commissioned transport in the trading sector. Our goal – against the background of the company’s 

growth – is to reduce our emissions as far as possible. 
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Fig. 16: CO2e emissions from Scope 1 and Scope 2 by region (2014)
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Emissions Related to Product Transport

Marquard & Bahls subsidiaries use tank trucks, rail cars, barges and seagoing vessels to transport 

their products. We try to identify and use the types of transport with the least impact on the climate 

and continue to place a strong focus on the transportation by water, since this is the most efficient 

way. We calculate emissions from our own fleet of ships and road tankers under Scope 1, and emis-

sions from service providers who transport our products under Scope 3. To reduce emissions from 

our own road-tanker fleets at Petronord subsidiaries and Thomas Silvey, our logistics policy is to 

invest in latest-model vehicles with energy-efficient engines and to carry out training programs for 

fuel-efficient driving. At OIL! Tankstellen, road tankers from reputable third-party companies with 

fuel-efficient fleets are contracted to deliver fuel to the service stations in Germany, Austria and 

Switzerland.

G4-DMA
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Abb. 17: Transport-related CO2e emissions by mode of transport   
 (2014) 

Barges –  
chartered
33 %

Bunker ships –  
owned
2 %

Rail tank cars –  
contracted
3 %

Road tankers –  
contracted
11 %

Road tankers –  
owned
5 %

Vessels –  
chartered
46 %

175,129 t

The annual CO2e emissions arising from the transport of our products are shown in figure 17. To  

calculate the CO2e emissions, emission factors were used wherever data on total consumption 

was available. For transport using third parties, we chose the Ecological Transport Information Tool 

(EcoTransIT) as the most informative and detailed procedure. The tool allows for quick calculation 

based on the cargo volume and the loading and unloading ports. EcoTransIT was developed by the 

Institute for Energy and Environmental Research (IFEU) in Heidelberg, the Öko-Institut (Institute for 

Applied Ecology) in Berlin, and the Ingenieurgesellschaft für Verkehr und Eisenbahntechnik (IVE mbH, 

a consulting company for traffic and railway engineering) in Hannover.

Emissions from Business Travel

Due to the international nature of our business, many of our employees travel by air. Our goal is to 

plan the safest and fastest possible routes and to keep air travel to a minimum. In 2014, employees of 

Marquard & Bahls and its subsidiaries flew 15,122 routes (2013: 18,291 routes), circumnavigating the 

world 892 times in the process (37,469,766 kilometers covered).

With regard to marine transport at Mabanaft, we have included emissions from chartered  

vessels, but not from vessels that were chartered by third parties, as these are beyond our scope of  

influence. In 2014, Mabanaft chartered 59 seagoing vessels (2013: 271), 1,462 barges (2013: 1,427), 

9,034 tank trucks (2013: 5.075), and 230 rail cars (2013: 217). When chartering seagoing vessels,  

the energy efficiency of the ships is taken into account. 

G4-EN30

G4-EN19



Ecological Responsibility 53

CO2 emissions from air travel were calculated by Atmosfair gGmbH based on data provided by 

Marquard & Bahls. This comprehensive method takes into account the effects of different air  

pollutants at high altitudes, as well as the aircraft, engine types, and booking class. In 2014, group-

wide emissions from air travel amounted to 10,958 tons of CO2e (12,589 in 2013). This is a reduction 

of 13 percent compared to 2013 (12,589 tons). 

We have not generally included company cars in our calculations, as they are mainly used privately. 

Only the company cars used by OIL! Tankstellen field staff are included in Scope 1, as these are used 

primarily for business purposes. The vast majority of our employees use public transport or private 

cars for their commute. Another measure to reduce travel-related CO2e emissions is the increased 

use of video-conferencing systems. This is being taken into account in the construction of the new 

Marquard & Bahls headquarters.

Other Emissions 

Aside from volatile organic compounds (VOCs), our activities do not cause significant emissions of  

nitrogen oxides, sulfur oxides or ozone-depleting substances, which are mainly emitted during cooling 

or flaring processes.

VOCs at our tank terminals are mainly produced through evaporations from tanks (tank breathing) 

and during loading and unloading. VOC emissions should be minimized because of their adverse  

effects on health and the environment.

For this reason, internal floating roofs have been installed on the vast majority of tanks containing 

volatile products. The floating roofs prevent evaporation by covering the surface of the liquid. Other 

techniques used by Oiltanking to reduce emissions are vapor balancing, vapor treatment, and vapor 

recovery systems, which have been installed at many sites. 

The emission of VOCs is currently calculated at 22 Oiltanking sites and in 2014 showed a year- 

on-year increase to a total of 2,074 tons (2013: 1,027 tons). This is due to the fact that VOCs are now 

recorded at a large additional site. The data is based on complex calculations, as the emissions are 

highly dependent on various factors such as the vapor pressure of the product, the size, paint, and 

insulation of tanks, the average ambient temperature, and the efficiency of the vapor recovery system. 

In 2014, measurements were carried out at four sites using a special infrared gas detection camera, 

which makes it possible to detect any escaping VOCs. In this way, even the smallest gas leaks can be 

identified and rectified so as to further minimize emissions. 

G4-33,  
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Ships are the most environmentally friendly mode of transport. Nevertheless, since ships often use 

sulfurous bunker fuel, transport generates significant volumes of nitrogen oxides (NOX) and sulfur  

oxides (SOX). NOX and SOX can significantly contribute to environmental problems such as acidifica-

tion, eutrophication (nutrient enrichment) and summer smog, and are among the substances that 

are toxic for humans. In 2014, the ships we chartered emitted 1,618 tons of nitrogen dioxide (NO2) 

(2013: 2,113 tons) and 891 tons of Sulphur dioxide (SO2) (2013: 1,223 tons). In addition, 190 tons of 

non-methane hydrocarbons (NMHC) (2013: 88 tons) and 82 tons of particulate matter (PM) (2013: 

137 tons) were emitted during the marine transport of products. These figures are based on the 

IFEU Ecotransit method, which was also used to calculate the CO2e emissions caused by third-party 

transport.

Climate Initiatives

B.W.O.C.
We are aware that petroleum products can have a negative impact on the environment, and  

therefore work to develop alternatives and to improve energy efficiency. We have introduced an  

option for customers who are willing to contribute to the protection of the environment through  

carbon capture. Our subsidiary B.W.O.C. has set up a program that offers customers with a fuel card 

the ability to capture emissions from fuels they have purchased by making a contribution to reforesta-

tion projects. In any case, 10 percent of the emissions bought with a B.W.O.C. fuel card are captured 

in carbon capture projects, paid for by B.W.O.C. Customers can decide whether they want to pay extra 

to capture an additional 40 percent or 90 percent of the CO2.

In January 2014, B.W.O.C. celebrated the completion of its seventh reforestation project. Since 2010, 

B.W.O.C. has planted a total of 200,000 trees,  reforesting 155 hectares in Great Britain. This will even-

tually capture 43,000 tons of CO2.

   Afforestation projects 
B.W.O.C. binds large quantit ies 
           of  CO2 with tree plantings
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Initiative Pro Klima
In 2008, Mabanaft, Petronord, and OIL! Tankstellen launched the Initiative Pro Klima. Its efforts focus 

on three areas: offering energy-efficient products; providing consultation on environmental and  

energy issues; and promoting projects to protect the climate. Its projects concentrate on two activi-

ties – climate research and reforestation. In collaboration with the Schleswig-Holstein State Forestry 

and the Schutzgemeinschaft Deutscher Wald e. V. (German Forest Protection Association) more than 

142,000 trees have already been planted in recent years. Besides producing oxygen and capturing 

CO2, forests improve the water storage capacity of the soil, prevent erosion, and are home to a great 

diversity of plants and animals. The sustainable cultivation of the areas is ensured by the German  

Federal Forest Act and by participation in the leading forest certification systems of the Program for 

Endorsement of Forest Certification Schemes (PEFC) and the Forest Stewardship Council (FSC). Further 

information about our reforestation projects can be found in the chapter on “Corporate Citizenship”.

Renewable Energy

Biogas
Mabagas’ business objective is to realize biogas projects to produce energy from organic waste 

and residual substances, in the German and international markets. The Mabagas biogas plant in  

Bardowick specializes in recycling organic waste according to the German regulation for organic 

waste (BioAbfV). The delivered waste is separated from extraneous material, and the organic matter is  

fermented. The biogas plant in Namakkal, India, only uses organic waste material such as dry poultry 

manure and agricultural waste. The fermentation residues produced in the process are separated, 

sun-dried and then used as fertilizer on the surrounding farmland.  

Biofuels
In Germany, the introduction of compressed biomethane (Bio-CNG) is being advanced at selected  

service stations. The Bio-CNG is made from 100 percent residual and waste materials and was  

available at ten OIL! service stations in 2014. Besides this, Oiltanking is the first service-station  

operator in Germany to offer biofuel  with an 85-percent ethanol content. It has done so – in cooper-

ation with CropEnergies AG – since 2006.

G4-EN27
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Conservation of natural Resources
 

Water is a precious resource. Essentially, our activities do not require a high level of water consumption. 

At our tank terminals, we use fresh water for cleaning tanks, hydrostatic tank testing, heating products, 

and the sanitary facilities in the offices. In 2014, the group’s water consumption totaled 788,649 m³ 

(2013: 748,524 m³), mainly drinking water and industrial water. 

Wood Pellets
Since early 2011, the Mabanaft Deutschland portfolio has included wood pellets. Burning wood for 

energy is CO2-neutral and therefore has less impact on climate change than fossil fuels as it only emits 

the CO2 that was previously stored in the tree. Also, small amounts of emissions are caused by its  

production and transport. Mabanaft primarily offers premium wood pellets, but also other solid  

biofuels under the name celsico®. The products meet the highest quality standards of their respective 

sales markets, such as DINplus/ENplus certification for celsico®premium pellets.

Carbon Trading
Mabanaft’s portfolio of carbon-offsetting projects, developed as part of emissions trading, was pooled 

in the newly founded Carbonbay at the end of 2013. The portfolio currently includes 19 programs with 

49 individual projects in ten countries around the world, including Honduras, Peru, Brazil, Costa Rica, 

Tanzania, India and Vietnam. 

  Wind turbine  
The Carbonbay portfol io  includes 
    a  wind power plant  in Costa Rica
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Fig. 18: Water consumption per storage capacity (l/m3) for 
 tank storage activities 
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In 2014, relative water consumption in our tank storage activities per m³ of storage capacity (see  

figure 18) fell by 2.3 percent year-on-year to 16.9 l/m³ compared to the previous year (17.3 l/m³). 

The share of drinking water could be even reduced by 6 percent in comparison to the previous year.

This continues the steady reduction in relative water consumption seen over the past few years. We  

maintain in the future to our goal of reducing water consumption. We have integrated water  

management into Oiltanking’s Energy Saving Program. Areas where water consumption can be  

minimized include tank cleaning, vapor production in boiler operations, and sanitary facilities. We are 

also examining the possibility of replacing the drinking water currently used for industrial activities 

with rainwater, and recycling our cleaning or cooling water. At OIL! Tankstellen, older carwashes – 

usually owned by the station operator – are successively being replaced by water-saving models. The 

following section on “Waste & Wastewater Management” contains information about the disposal of 

wastewater.

Waste & Wastewater Management
We encourage our employees around the world to produce as little waste and wastewater as possi-

ble. Our basic principle of waste and wastewater management is based on the “4 Rs”: reduce, reuse, 

recycle and recover.

Waste Production

In 2014 the total waste generated by the group came to 39,462 tons. Compared to the previous 

year (2013: 36,779 tons), this is a 7.3-percent increase (see figure 19). A large part of this over-

all waste increase resulted from a significant increase in tank cleaning, which our tank storage  

customers often demand and which is therefore difficult to plan for. The increase in industrial 

waste is mainly due to waste, incurred as part of tank terminal construction in line with the  

extension of our tank terminal in Terneuzen and was disposed of in 2014. 
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Fig. 19: Total waste by type (in tons) 
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Handling and Disposal of Waste

We record industrial waste (e.g. metals, packaging) as well as hazardous waste (e.g. product remnants, 

separator residues), which requires special treatment and must be disposed of separately. Most of 

the hazardous waste at our plants consists of contaminated water from oil-water separators, and  

residues from tank cleaning. It is collected and processed by us or by licensed contractors. The  

proportion of office waste is comparatively low and is therefore not recorded globally.

Our Mabagas biogas plant in Bardowick was fitted with a hammer mill and an additional unpacking 

machine in 2014. This made it possible to lower the levels of glass, metal, and plastic food packaging 

in the substrate to just 0.5 percent, and to recycle the separated material.

Wastewater Production 

The total amount of industrial wastewater discharged in 2014 was 474,022 m³ (2013: 719,134 m³). 

This figure includes the rainwater collected from the tank pits, so there are meteorological fluctu-

ations. Residues from wastewater processing are classified as hazardous waste, and are pumped 

out by vacuum trucks, treated by external companies, and usually recycled.

An increase was also seen in the ratio of hazardous waste in relation to total storage capacity in 

our tank storage activities, from 2013 (0.53 kg/m³) to 2014 (0.69 kg/m³). This increase is explained 

by the fact that the tank cleaning described above primarily affects the amount of hazardous waste  

generated.

Total waste in 2014 comprised of approximately 56 percent industrial waste and 44 percent  

hazardous waste. Most of the industrial waste was recycled.

G4-EN23
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biod iversity
Biodiversity – or biological diversity – encompasses the diversity of species as well as genetic  

diversity and the diversity of ecosystems. Humankind threatens biodiversity in a variety of ways.  

Habitat destruction, over-exploitation, introduction of alien species, and climate change are just some 

of the reasons for the decline in the diversity of species and genes. Industrial usage can also influence 

or diminish biodiversity in many ways. In our core business, we potentially impact it mainly through 

the construction of new tank terminals.

Our HSSE management system requires a site-specific environmental assessment before the start 

of construction of new tank terminals or major expansions. The environmental impact assessments, 

which are required by law in most countries, include a thorough assessment of the direct and indirect 

impact on biodiversity. As a preventive measure, the groundwater is checked monthly with corre-

sponding measurement technology at all relevant Oiltanking tank terminals. The data obtained in this 

way is analyzed centrally by environmental experts.

We currently have no operations in regions designated as protected areas by the International Union 

for Conservation of Nature (IUCN).

At our dry bulk terminal in Davant, where coal and petroleum coke is stored, large quantities  

of rainwater are collected and discharged into public drainage channels after their pH is auto-

matically monitored, and improved as needed. These quantities of water are not included in our  

statistics. In March 2014, three local environmental organizations filed a complaint against UBT 

about coal and petcoke dust entering the Mississippi during loading and unloading. Since it was 

bought in May 2012, UBT has invested over 64 million euros to further improve the facility and 

minimize the input of coal and petcoke dust. 

 

Wastewater Treatment and Disposal

All of our service stations and approx. 75 percent of our tank terminals use oil-water separators 

or complex wastewater treatment systems to process wastewater. Samples are regularly taken to 

monitor the functioning of the wastewater systems and to ensure that safety values are adhered 

to. At some tank terminals, gravity oil-water separators are combined with coalescing filters, skim-

mers, activated charcoal filters, or strippers to fulfill all requirements. After treatment, the water at  

Oiltanking is mostly disposed of in the surface water, and discharged into the public sewerage system 

at OIL! Tankstellen. 
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60 nationalities  
represented in the M&B group  

148 dual-degree students  
and trainees in apprenticeship

7,000 more employees  
within the last ten years  
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On the one hand, our social responsibility includes the careful selection of suitable candidates and the 

systematic development and training of our employees and managers. We do this partly to encourage 

employees to stay with the company long-term. On the other hand, the psychological and physical 

wellbeing of our employees and contractors is a top priority. We address these topic in the “Health & 

Safety” section.

Given our company’s strong growth in recent years, forward-looking, active human resources (HR) 

work plays an important role. Ten years ago Marquard & Bahls employed about 1,500 employees 

worldwide; in 2014, it employed more than 8,500 people. This exponential growth in headcount has 

made processes more complex.

The overarching goal of the HR Department is to partner with the operating companies as well 

as the departments of our holding company to deliver efficient solutions that give our employees 

the framework for best contributing to the success of the company. Roles and responsibilities are  

divided between the regional and the three central HR teams. In 2014, for instance, the HR  

Processes & Systems team began with the introduction of a global Talent Management System  

(peopleWeb). This was first made available to the major sites and departments and will  be continu-

ously  rolled out further. The system allows for a more effective and efficient production of complex 

analyses of the global workforce, which among other things serve as a decision-making tool for  

strategic development. 

Taking responsibility for what we do, and for the people who work for us, is  
especially important to us as a family-owned business. Our employees are the 
foundation of our success and our corporate culture. We want to offer them a  
working environment in which they feel valued, supported and fairly treated. 

Management for Satisfied Employees

Headcount  

In 2014 – including employees from all non-consolidated and affiliated companies – Marquard & Bahls 

employed 8,809 people at year-end, and 8,703 employees on average (2013: 9,247). At the moment, 

8,573 employees work for Marquard & Bahls. For the first time in five years, Marquard & Bahls recorded 

a decline in the size of its workforce in 2014. The development is mainly due to the sale of Skytanking 

USA and the Oiltanking terminals in Houston, Beaumont and Merak. 

G4-10,  
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Fig. 21: Employees by region (2014)
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Fig. 20: Average total number of employees per year

Office employees
Operators

The average number of employees per calendar year was used as a basis for calculating the indicators 

in this chapter. The vast majority have full-time contracts. In recent years, the ratio of employees in the 

operational area with 63 percent and in administration with 37 percent has also remained the same. The 

“Equal Opportunity” section shows the distribution of employees by gender.
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Fig. 22: Staff turnover by company (2014)
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Employee Turnover

In accordance with the requirements of the GRI, we define the turnover rate as the number of  

employees who left the company voluntarily, were dismissed, or retired, in proportion to the average 

number of employees during the reporting period.

Employee turnover needs to be seen in context. In view of retirement or other changes in employees’ 

personal lives, it is easy to see fluctuation as a natural process to a certain extent. The key is to 

achieve a balance of continuity and change. As a tradition-conscious family-owned business we greatly 

value continuity and long-term relationships. This fact is also reflected in our efforts to retain our  

employees long-term whenever possible. Continuous education and training has therefore been an 

integral part of our HR work for many years. We use various HR management tools for this. The growth 

of recent years and natural fluctuations also require a systematic recruitment of new employees from 

the labor market.

In 2014, 1,359 employees left the company, representing a turnover rate of 15.6 percent (2013:  

19.3 percent). 1,549 employees were hired during 2014. Broken down by company (see figure 22), 

in 2014 the highest turnover was seen at Newsco (36.5 percent), which is due to the closing of a 

Russian site. In accordance with GRI, reductions in headcount due to the Oiltanking sites in Houston,  

Beaumont, and Merak (Indonesia), as well as  Skytanking’s U.S. sites were not included. The drop in 

turnover to 4.5 percent at Skytanking results from the above-mentioned sale of the U.S. sites, which 

had high fluctuation rates due to a volatile regional labor market. 
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Fig. 23: Share of employees leaving the company, by region (2014)

In regional terms (see figure 23), Europe and India had the highest turnover rates in 2014. As in previ-

ous years, the main driver of employee churn in Europe was the service station segment in Moldova, 

which is subject to high fluctuation and special labor regulations. 

Absentee Rate  

The absentee rate reflects the days of absence in proportion to the absolute number of days staff 

should have worked. For 2014, the overall absentee rate was 1.9 percent (2013: 3.0 percent), a 

considerable decrease vs. 2013. Since we regard this value as an indicator of our employees’ health 

and satisfaction, we will continue to monitor it closely and derive measures, if necessary. Employee 

satisfaction is regularly checked at the local level in performance appraisals or employee surveys.

G4-LA6
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Education & ta in ing
Education and training is an important pillar of our success. Due to demographic change and our 

company’s rapid growth, it is becoming more and more challenging to find qualified staff. To ensure 

that the right people are available at the right places at the right time, promoting the expertise and 

talent of our  employees is a high priority. Therefore our aim is to further expand and systematize our 

advanced training programs. 

Staff Development

We see it as our responsibility to support and advise our employees in their development, and  

address their individual needs with coaching, on-the-job training, and external training. Our super- 

visors are offered group-wide management development programs. Here, cooperation and network-

ing at group level as well as change management are priorities. One-on-one interviews with senior 

executives in 2014, followed by detailed feedback, formed the basis for designing new leadership 

programs. In 2014, two new programs were conceived, one for the top management team and one for 

newly promoted executives (First Line Leaders). The latter is intended as a cross-divisional program to 

optimally support managers at the beginning of their career.

 
Young Talent

Our international trainee program is a vital element in our company’s efforts to attract and develop 

young talent. The Marquard & Bahls trainee program offers the opportunity to get to know all facets 

of our company and to understand our values and our culture. In particular, the focus is on the long-

term development of university graduates.

In 2014, we globally rolled out a revised, centrally coordinated training program under the name  

FUEL – my FUture in Energy & Logistics. All our divisions can be integrated into the FUEL program, 

across departmental and national boundaries. The first eleven participants started the two-year  

program in July 2014, five of them in Germany. 

In Germany we also offer a dual degree program in Business Administration and Industrial  

Engineering in cooperation with the Nordakademie in Elmshorn and, since 2014, with the Hamburg 

School of Business Administration (HSBA) as well. Students receive a sound education in alternating 

theoretical and practical phases. Another important component in the development of young talent is 

the in-house vocational training we offer at individual subsidiaries. Likewise, interns in different areas 

have the opportunity to experience working life in our group and gain insights into our company.

Because we would like to offer all of our in-house graduates a position in our company, we train them 

in accordance with our own personnel requirements. During 2014, in addition to the eleven FUEL 

trainees, at Marquard & Bahls there were eleven Nordakademie students, one HSBA student and 
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twelve apprentices training in Germany, another 138 trainees at subsidiaries, 101 of which were on a 

local trainee program (2013: 13 Nordakademie students, 67 trainees and twelve apprentices).

Career-long Learnings

In addition to these bespoke programs and training opportunities, we also support the professional 

and personal development and continuous learning of our employees by offering training in the 

form of in-house and external seminars and conferences. These range from specialist topics, to IT  

seminars and language lessons, to workshops on subjects such as intercultural communication and 

time management

labor Standards
We abide by the Universal Declaration of Human Rights and the United Nations (UN) protocols,  

protecting human rights within our sphere of influence. Compliance with the standards of the  

International Labor Organization (ILO) is laid down in our Code of Conduct. We respect employee 

rights and ensure our employees both freedom of association and the right to collective bargaining. 

Our employees are organized in trade unions in various countries, including Argentina, Belgium, 

France, the Netherlands, and Malta. In the event of changes in our operations, we work closely with 

the relevant social partners.

Working Hours

As an international company, our working hours reflect local requirements and best practices. Most of 

our employees have permanent working contracts.  

Remuneration Policy

As employing the best people is one of our most fundamental interests, Marquard & Bahls pays its 

staff fair remuneration as a matter of course. This remuneration practice applies to all employees, 

whether they are employed full-time or on a temporary basis. We also operate in low-wage countries 

such as China or India. As in other countries, we do not set any rules for minimum wages at regional 

level, but our salaries are generally higher than the industry average.

We pay competitive salaries combining fixed and variable components. The Marquard & Bahls Code 

of Conduct specifies that salaries shall be regulated based solely on qualifications, performance, and 

other work-related factors such as responsibility, skill, and experience. Factors such as gender, age, 

race, religion, marital status, or disability have no influence on salaries. In addition to the base salary, 

we voluntarily offer comprehensive supplementary benefits, which are calculated on the basis of 

G4-LA10
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the basic salary. These supplementary benefits are partly dependent on performance. Employees  

of various subsidiaries participate directly in the company’s success through individual, perfor-

mance-based bonus payments.

Pension Schemes

The state pension is one of the main pillars of people’s retirement arrangements, but it rarely fully 

covers their financial needs in old age at this point. Our employees’ future is very important to us; so 

at many subsidiaries and in many countries where, we offer a voluntary, additional employer-financed 

company pension. 

Equal Opportunity
We see diversity as a key to success, both in our lines of business and among our employees. We aim 

to further increase diversity within our company by employing both male and female employees from 

many different cultures. Employees from 60 nations work for us around the world – as in the previous 

year, 1.8 percent of them live with disabilities.

The oil and energy sector is still largely dominated by men, though more and more women are  

choosing careers in our industry. In 2014, the proportion of female employees was 14.2 percent, 

which represents an increase compared to the previous year (2013: 13.2 percent). More men than 

women still apply for technical positions. When recruiting junior employees, the Human Resources 

Department tries to maintain a balance between male and female candidates.

All employees can anonymously report cases of discrimination, harassment or other violations of the 

Code of Conduct to the Compliance team at any time. In 2014 no whistleblowing cases were reported 

that related to discrimination or harassment.
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Work-life balance
We are convinced that a good work-life balance contributes to the wellbeing and performance of our 

employees. We are aware of the fact that this balance can sometimes be difficult to achieve.

Working-time Models

To make work arrangements more flexible and promote a healthy work-life balance, in some coun-

tries various models such as part-time, working-time accounts and trust-based working time are 

used in conjunction with an individual, case-by-case assessment. For example in Germany, part-time  

contracts accounted for 15 percent of all working time in 2014 (2013: 12 percent). There are also 

working-time models to encourage employees to return to work after parental leave. On average,  

a total of 40 employees at the German sites were on parental or maternity leave in 2014 (2013: 37); 

50 percent of them were men.

Employee Assistance Program

As part of our commitment to offer employees support in different life situations, Marquard & 

Bahls has contracted the services of an external Employee Assistance Program (EAP). This program 

support has been provided to employees and their family members in Germany on a wide range 

of issues – from work-related and emotional problems to practical and legal issues. All matters are 

treated with strict adherence to privacy protection regulations.

Overall, at 7.7 percent, utilization of the employee assistance program increased compared to 

2013 (6.9 percent), and is still slightly higher than the national average of clients. The proportion of 

work-related topics was 14 percent (2013: 28 percent); the remaining requests related to personal 

matters. The rate of emotional topics among the work-related questions is slightly higher than 

the national average of clients. We will consider this information when planning measures for our  

employees. In our view the continued good response to this offer confirms the usefulness of this 

support measure.

G4-LA3
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Health & Safety 
Health and safety are important values at our company. We continually optimize all of our subsidiaries’ 

activities with a view to technical, organizational and behavioral safety, and promote a proactive safety 

culture. One important measure is the creation of comprehensive HSSE manuals that are specifically 

tailored to the respective divisions – and based on which the sites develop appropriate local  

management systems. An important tool for learning from incidents is our global incident database. 

To prevent incidents and their reoccurrence, all accidents, incidents, near misses and unsafe acts and 

conditions are carefully analyzed. If necessary, this results in HSSE alerts being distributed worldwide 

and discussed with employees. To monitor compliance with our internal standards, we regularly per-

form internal HSSE audits, especially at Oiltanking, Skytanking and UBT. Detailed HSSE statistics with 

“leading” (forward-looking) and “lagging” (retrospective) KPIs are also prepared for each Oiltanking 

and Skytanking site. To promote a constructive HSSE discourse, once a year HSSE managers from 

Oiltanking locations worldwide convene for a week to discuss current matters, exchange ideas and 

experiences, and create synergies. Skytanking also holds international HSSE meetings as part of its 

annual global management-meetings.

An HSSE award has been given out at Oiltanking since 2008 to honor our staff’s efforts to work in 

a safe and environmentally friendly way. The indicators taken into account are accidents, fires & 

explosions, product spills, product contaminations, material damages and reporting (quality,  

timeliness, and near misses). Each year, one profit center receives an award for “Best HSSE  

Performance,” and another is presented with the “Best HSSE Improvement” award. In 2014, the Golden 

Lighthouse for Best Performance went to Oiltanking Sonmarin in Kotka, Finland, while the White 

Lighthouse for Best Improvement was won by Oiltanking Antwerp, Belgium. Skytanking, too, has  

presented HSSE awards for Best Performance and Best Improvement since 2012. In 2014, the 

awards went to Skytanking Brussels and Ostend, Belgium, as well as Skytanking Zurich, Switzerland,  

respectively.

HSSE-Training

Our company HSSE Policy requires that all employees receive job-related training and tutorials. This 

includes tutorials on the risks inherent in dealing with the products that are stored and handled at 

our sites. New employees as well as contractors are instructed in matters of HSSE before taking up 

their work. Any persons who have to perform potentially dangerous tasks receive specific training. 

OIL! Tankstellen has produced a comprehensive training video that covers all aspects of HSSE at 

service stations and provides practical guidelines for meeting the requirements. The video was made  

available to all service station partners.
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At Oiltanking and Skytanking, a total of 230,880 HSSE training hours were completed in 2014 (2013: 

250,102 hours). For example, at Oiltanking in 2014, each employee on the operations side received an 

average of 63 hours of HSSE training (2013: 67 hours). 

Workplace Accidents

In 2014, across the group there were 68 accidents resulting in lost workdays that involved our own 

employees (2013: 53). These accidents resulted in a total of 1,699 lost workdays (2013: 1,025).  

Absences due to commuting accidents or non-work-related illnesses are not included in these figures.

Another 35 accidents involved employees of contracted external companies (2013: 29). Tragically, two 

of these accidents led to the deaths of five contractors. In January 2014, a contractor’s worker fell to 

his death at a construction site of IOT’s EPC division in Sasan, India. In December of the same year, 

another accident occurred on an EPC construction site in Dibrugarh, India, where, during inspection 

work before the commissioning of a spherical gas tank, an operating error by the plant operator 

resulted in four workers being killed. Marquard & Bahls deeply regrets these tragic incidents. As a 

   F ire  exercise to prepare for  emergencies   
A  large-scale  f ire  dri l l  exercise was held in 2014 
            for  example at  the terminal  in Malta 
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Fig. 24: Number of accidents resulting in lost workdays that involved our own 
 employees, per 1 million hours worked at Marquard & Bahls (total) 

The relative frequency of accidents that resulted in days lost could not be further reduced last year 

as in previous years, and came to a global average of 3.3 hours per 1 million hours worked. This  

represents a 21-percent increase compared to last year (2013: 2.6, see figure 24) and is especially 

due to trip accidents in aviation fuelling and tank storage. Due to accidents reported after the editorial 

deadline of the Annual Report, the communicated trend had to be amended in this document. We will 

therefore once again set the goal of reducing, by year-end 2015, the relative frequency of accidents 

that result in absences by 10 percent compared to 2013. 

We define the severity of accidents based on the average number of lost workdays per incident. 

Across the group, the average severity of accidents in 2014 was 25 lost workdays per accident  

(2013: 19.3). The increase of the average lost workdays is mainly due to accidents in the field of  

Mabanaft Bunkering, which led to many lost workdays. 

consequence from these events, the IOT EPC division’s HSSE management is being restructured. To 

increase safety, especially on building sites, Oiltanking imposes strict requirements on contractors 

during the selection process. In addition, a new contractor management database has been rolled 

out, and a site safety brochure created and distributed worldwide. 
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Fire & Explosions

Past incidents in our industry have shown that technical measures, organizational processes, and 

rules of conduct are not always sufficient to prevent fires. Oiltanking has prepared a mandatory 

Fire Protection Standard consisting of 72 specifications that often go beyond legal requirements, to  

ensure adequate protection against fire and its escalation. 

In 2014 there were 23 small fires but no explosions nor deflagrations (2013: 24 fires, four defla-

grations). In most cases, the fires were associated with contractors’ equipment and non-operational  

activities at our tank terminals. Although almost all of these were very small-scale fires that were  

quickly extinguished, this means we have only partially achieved our goal of preventing fires and  

explosions. It goes without saying that we will continue to pursue this goal in the years ahead. 

Altogether these incidents resulted in 10,240 euros of damage (2013: 1.2 million euros). 

Noise

Noise can have a negative impact on the working environment, local residents, and wildlife, so our 

goal is to minimize noise production wherever possible. Potential sources of noise are pumps,  

generators, and industrial vehicles. We reduce noise through better maintenance and shielding,  

but also by replacing aging equipment. Apart from this, noise protection is part of the mandatory  

personal protective equipment in the event that specified noise limits are exceeded.

Safety on Business Trips  

Many of our employees travel frequently as part of their work for Marquard & Bahls. Travel safety is 

therefore an important issue on our HSSE agenda. In order to provide the best medical advice and 

services for employees on their travels, as well as for expats, Marquard & Bahls has signed a service 

contract with International SOS, the leading provider of medical assistance, international healthcare, 

and security services.

To support our employees in planning international business trips, there is also a group-wide manual 

on travel safety and a web-based airline-vetting database, which is updated daily.
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115 projects with the  
active participation of  

employees in 2014

6,243 hours of volunteer 
work by employees

480,465 euros donated 
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Fig. 25: Volunteer projects by region and company and donations by region (2014)
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involvement in Charitable Projects
In line with our values, we strive to make a contribution to the welfare of the  
communities in which we operate. We show our commitment in the form of  
financial contributions and in-kind donations, as well as volunteer work by our 
employees.

In 2014 altogether 480,465 euros were donated (2013: 598,172 euros). The reason for the decrease 

compared to 2013 is a change in the method of calculation. In the past, for example, sponsorship  

of the Initiative Pro Climate, which spans three years, was only attributed to the year in which expen-

diture took place, which resulted in an increase in last year’s total.
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Fig. 26: Donations by company (2014) Abb. 27: Donations by issue focused on (2014)

Our staff also volunteered more than 6,240 hours of their time for various projects (2013:  

5,380 hours).

Marquard & Bahls’ efforts are decentralized and are reported to the headquarter annually by the  

individual sites, as well as shared on an internal web-based knowledge-sharing platform. An  

exception to this is Marquard & Bahls’ annual corporate donation to international aid projects and  

the sponsoring of a cultural project in Hamburg, the Coole ElbStreicher. We are working on an  

overarching concept for our corporate citizenship that promotes the local efforts of the sites as well  

as centrally initiated projects.

In a breakdown by companies, Oiltanking was again the biggest donor in the group in 2014. At group 

level, Marquard & Bahls’s corporate citizenship activities can be broken out into five fields: environ-

ment, education, health, culture & sports and humanitarian aid projects. The former category of  

“Research” will be classified more as a method than a topic from now on and is omitted as a result. 

Instead, research projects will be thematically allocated to the various fields of engagement, such as 

the environment, education, etc. 

Below is a cross-section of the initiatives that reflects the spectrum of different activities.
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B.W.O.C. binds large quantities of CO2 through tree plantings 

Since 2010, B.W.O.C. has offered its customers a fuel card where the company offsets 10 percent 

of the emissions resulting from the purchased fuel in carbon capture projects. Customers are 

also given the option of offsetting 100 percent of their fuel emissions for a surcharge. In 2014,  

tree plantings along the Scottish border produced a double benefit: The saplings not only help to 

 Raising Awarenes: Oiltanking Vitória employees travel with other participants  
of the World Water Day action on the river Jucu, the region’s lifeline 

Environment
Oiltanking Vitória in Brazil celebrates World Water Day with an  
environmental canoe trip

To mark this year’s World Water Day on 23 March 2014, Oiltanking Terminais in Vitória, Brazil, 

sponsored the 25th environmental canoeing trip on the Jucu River. The initiative focused on  

protecting the river, which supplies the entire Vitória metropolitan area with water, including Vila 

Velha, where the Oiltanking terminal is situated. Siltation, untreated sewage, and the erosion of the 

riverbank leading to deforestation threaten the Jucu, which not only provides a habitat for many  

animal and plant species, but is also of great importance to the neighboring communities due to  

its use in power generation and water supply. For instance, 60 percent of the population of the metro-

politan area of Vitória – more than a million people – obtain their water supply from the river.

The important traditional event was sponsored by the municipalities, the regional government, and 

the private sector, including Oiltanking Terminais, whose employees are passionately committed to 

the preservation of the Jucu. Oiltanking wasn’t just involved as a financial sponsor, but this year also 

sent four colleagues to help with the logistics of the 20-km tour, which went from the city of Viana to 

the mouth of Jucu in Vila Velha. 
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Employees participate in cleanup actions

Inspired by employees at another site, the staff at Oiltanking in Port Neches initiated a long-term effort 

to clean up the tank terminal surroundings. As part of the Adopt-a-Highway program, a cooperation 

agreement was signed with the state authority, committing to at least four cleanups per year. In  

return, the state authorities pick up the collected trash after each day of action, and provide  

occupational health and safety information and equipment for all participants. In 2014, its second 

year of participating, ten Oiltanking Port Neches employees lent a hand and collected a total of  

49 garbage sacks. As the tank terminal is on the edge of town near municipal facilities and residential 

buildings, their efforts also benefitted local residents. 

At least 16 sites participated in days of action of World Environment Day and World Water Day  

in 2014 with tree-planting and trash collection campaigns. For instance, Oiltanking employees at 

the Texas City site helped clean a beach, and Oiltanking employees in Cartagena, Colombia not only  

organized informative events at two local primary schools on topics such as resource conservation, 

but also planted saplings in Bellavista Park and cleaned it up with the school’s more than 200 pupils. 

Teams ready for  action: Sacks full of trash  
      were collected during several days of action,  
   such as here at Oiltanking Port Neches, USA

absorb CO2, but also to regulate the flow of water into a flood-risk area of 14 major rivers and bodies 

of water. This prevents bank erosion and flooding and also creates new habitat for wildlife. Another 

B.W.O.C. project in 2014 involved tree-plantings in Haywood, Dorset, with the aim of restoring a forest 

that was cleared in the 17th century, as well as protecting the local ecosystem. Overall, B.W.O.C.  

absorbed 7,379 tons of CO2 emissions in 2014 by planting 27,050 trees. At the end of 2014, the British 

government’s Forestry Commission recognized B.W.O.C.’s transparent and tireless reforestation work 

in a case study published on its website. 
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University of Hamburg cluster of excellence

Another aspect of our non-profit environmental efforts is our support for the Pro Klima Initiative  

research project co-financed by the OIL! KlimaCard. The aim of this research project is to better  

understand the impact of climate change, and derive conclusions for environmentally friendly  

action. As part of the climate protection project, the OceanRAIN project (Ocean Rain And Ice-phase  

precipitation measurement network for surface validation) is sponsored at the University of  

Hamburg’s CliSAP. The idea is to investigate the relationship between climate change and precipita-

tion by taking long-term measurements of precipitation on the world’s oceans. To collect the data, a 

total of nine research vessels from various countries are equipped with precipitation gauges called 

disdrometers. Disdrometers optically record each individual drop of rain or each snowflake and from 

this separately calculate the amount of rain or snowfall per square meter. In 2014, some further mile-

stones were achieved in the research project. For example, the disdrometer has now carried out more 

than two million measurements on the icebreaker “Polarstern” between June 2010 and May 2015. 

Moreover, another research vessel – the “Meteor” – was integrated into the measuring operation in 

March 2014 through an expanded cooperation with the German Meteorological Service. Equipped 

with a disdrometer in August 2014, the “Meteor” mainly operates in the tropical and subtropical  

Atlantic and has supplied over 500,000 measurements to date.  

 Equipped for  new waters  
The installation of OceanRAIN disdrometers on board 
       the “Meteor” in the port of Hamburg in August 2014

 C leaning up Bel lavista Park: As part of an environmental education program, a park  
was cleaned up and saplings were planted with Colombian schoolchildren.

G4-15
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Education
Help for children and young people in Bulgaria

In keeping with a cherished tradition, Marquard & Bahls again supported an international aid project 

with a year-end corporate donation of 100,000 euros. In 2014, this secured the annual funding of a 

SOS Children’s Village in Bulgaria, where we are represented by an Oiltanking tank terminal in Varna.

The SOS Children’s Village in Tryavna in central Bulgaria was built in 1993 and can accommodate 

72 children. Often these children come to the SOS Children’s Village with health and mental problems. 

With the loving care of their new SOS family and educational support they can overcome traumatic 

experiences, improve motor deficiencies and develop in a way that is appropriate for their age. Extra 

lessons and special support help the children in attending school and to discover their strengths and 

talents. Young people who have outgrown the SOS Children’s Village can move into two supervised 

residential communities of the SOS Youth program during their training or studies in Veliko Tarnovo, 

30 km from Tryavna. As many as 40 young people live and learn together at these establishments. 

The adolescents attend their last two years of high school, do apprenticeships, and prepare for an 

independent life, step by step. Experienced teachers help and support them not only with careers   

guidance, but also with many issues related to growing up. The young people usually stay in close 

contact with their SOS families and, if possible, relatives too. In this social network young people are 

educated and then receive support in searching for jobs.

 Loving Care: In addition to caring for children, the funded project also offers  
teens and young adults a home and support in preparing to start work 

© Rossen Kolarov und Katerina Iljevskatpa
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UBT Davant awards scholarships for the 15th year in a row  

In the summer of 1990, UBT Davant in Louisiana, USA, initiated a scholarship with the aim of giving 

students in the local area around the tank terminal the opportunity to attend college. It has since led 

to a permanent partnership with the local High School in Phoenix, which has a comprehensive school 

approach catering for children and teens from first grade through high school graduation under  

one roof. Each year, a scholarship candidate is proposed from the senior-year class, which averages 

ten to 15 graduates. They are selected according to criteria such as grades and charitable activities, 

as well as leadership aspects. Each scholarship recipient has a free choice of the university they  

attend and what they study, and it is requested that the field of study be either business, education 

or engineering. The scholarship grant provided for a period of eight semesters should cover the cost 

of tuition fees and learning materials. 

Oiltanking Malta sponsors experimental kitchen at a school

St. Benedict College elementary school in Birzebbugia has always promoted a healthy lifestyle. In 

this connection, the idea was born of creating a dedicated space for cooking and experimenting 

to provide the children with a healthy diet. Thanks to financial and other support from Oiltanking  

Malta, the school received a fully equipped kitchen, which was inaugurated in March 2014. Like pre-

vious donations to St. Benedict College to equip two school libraries, this donation was also part of  

Oiltanking Malta’s corporate responsibility program. Because a healthy diet begins at home, the next 

step will be to recruit the parents as partners, so the school hosted a workshop to explain the impor-

tance of a healthy breakfast. A well-known TV cook who once worked as a rector and home economics 

teacher gave a presentation in the school auditorium with practical tips for making a wholesome 

lunch. In addition, the school supports a government initiative that empowers students to actively 

promote environmental issues in their schools and communities. Last year the school received  

the Ministry of Education and Employment’s Healthy Lifestyle Award from the Committee on Healthy 

Nutrition and Life Planning. 

 Scholarship Certif icate: A UBT scholarship  
recipient proudly presents his scholarship certificate 
             at a high school graduation ceremony,  
                            flanked by UBT Davant employees
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Health
Oiltanking Cartagena renovates restrooms for schools 

In 2014 the Oiltanking tank terminal in Cartagena, Colombia, organized the renovation of restrooms 

at two local elementary schools, one of which is a school for children with learning disabilities. Both 

facilities lacked the resources to replace their bathroom fittings, a repair that had become urgently 

needed for hygiene reasons. After an initial inspection, Oiltanking paid a company to do the work 

professionally. The objective here was to protect children from disease and thereby contribute to the 

welfare of local communities. A total of 400 children from needy families will benefit from the nine 

separate children’s washrooms that were created as a result. Six Oiltanking Cartagena employees  

supervised the project during its planning and implementation. An inauguration ceremony in late 

March 2014 was attended by all the children and representatives of the two supported institutions, 

and the Oiltanking employees were delighted to be presented with painted pictures and letters of 

thanks from the children on the occasion.

In 2014, at least nine other company sites were also involved in supporting educational institutions 

and the education of young people.

 Nutritional and environmental education 
Elementary school students at St. Benedict College  
 cook together and are encouraged to learn about their  
      own health and issues affecting the environment 

 “Nicer  than at  my home” 
The children at two local schools are pleased with  
     the restrooms built to the latest hygienic standards 
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Culture & Sports
Marquard & Bahls main sponsor of the Coole ElbStreicher orchestra  

Since last summer, Marquard & Bahls is the main sponsor of the Coole ElbStreicher orchestra, a 

non-profit youth string orchestra from Hamburg where about 50 children and teens aged 6 to 20 

from different neighborhoods and social backgrounds play music together. Their repertoire, which 

they have learned by heart, ranges from Abba to Apocalyptica, from Bach to the Beatles, and Vivaldi 

In 2014, at least eleven sites were involved in blood donor drives, health checks and cash donations 

for the welfare of sick children as well as surrounding communities.

 Smal l  gesture, great  joy: Oiltanking Cartagena 
employees in Colombia showed their dedication to  
      children with cancer at a hospital near the  
                 tank terminal with a blood donation and  
            gift-collection campaign

Neighborly help for children with cancer 

In 2014 Oiltanking employees demonstrated double commitment to children with cancer at two 

local hospitals in Cartagena, Colombia. To ensure sufficient blood reserves, blood banks regularly 

conduct information campaigns and recruit donors. In October 2014, 15 employees and contrac-

tors participated in an initiative by the local Hemocaribe blood bank, each donating 300 ml of blood. 

The drive was carried out in the tank terminal office building, and the donors were able to take a 

rest afterwards. Moreover, a large gift-collection campaign for children with cancer was held in  

December. Nearly 50 employees contributed toys chosen according to age and gender. Oiltanking  

complemented the gifts with healthy snacks recommended by doctors, so that they did not have to go 

without the obligatory Christmas sweets despite their illness. To top off the distribution of presents, 

the tank terminal organized an event with entertainment for children for the gift-giving. Incidentally, 

the givers enjoyed this as much as the recipients. 
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 A  shared sound experience: In the Coole ElbStreicher orchestra, children and  
  adolescents of different ages experience the joy of making music together, 
                           shown here at a charity concert

Marathon for victims of domestic violence

For many years, around ten Oiltanking Texas City employees have participated in the Seabrook 

Lucky Trails Marathon. The starting fees and other proceeds from the sporting event go directly to  

the Bridge Over Troubled Water organization, which acts as an advocate for victims of domestic  

violence and helps them get their lives back on track with advice and financial support. Aid is provided 

irrespective of the age, gender or national origin of those affected. Among other things, there is a  

24/7 hotline for emergencies, and social housing offers. 

 Exhausted at  the f inishing l ine: Oiltanking Texas City employees – once again –  
participate in a marathon whose proceeds help people suffering from violence and abuse 

© Christoph Maria Schwarz

to Leonard Bernstein. At various concerts in and around Hamburg, they delight the audience with 

their unusually large age range and their love of playing together. The Coole ElbStreicher has already 

won the “Orchestrale” orchestra competition twice. Once a year, the orchestra gives a benefit concert 

whose proceeds go to fund selected children’s (music) projects. 



Marquard & Bahls    S u s t a i n a b i l i t y  R e p o r t  2 0 1 486

Oiltanking and Mabanaft staff in Singapore help in Willing Hearts  
soup kitchens 

To help the needy in Singapore, Oiltanking and Mabanaft employees volunteer for the NGO “Willing 

Hearts,” which is entirely supported by volunteers. It seeks to provide hot meals to destitute people of 

all ages. The organization serves as many as 4,500 meals a day, so every helping hand is welcome to 

do everything from preparing food to putting together lunch boxes, delivering them in one’s own car, 

and washing up in the kitchen. 

 Helping with hearts  and hands: Oiltanking Bulgaria employees work flat out 
 to clean up alluvial debris and help fill sandbags to protect against further flooding

Humanitarian a id 
Oiltanking Bulgaria supports residents after severe floods  

In June 2014, the Bulgarian city of Varna was hit by unexpectedly heavy rainstorms, leading to cata-

strophic floods that not only flooded houses and streets but also destroyed important amenities. At 

least twelve people were killed in the floods. To provide short-term assistance, Oiltanking Bulgaria 

gave leave to eight employees who went to the affected areas. Equipped with personal protective 

equipment, they cleaned up mud, filth and stagnant water from houses and streets. In addition, shov-

els, trash bags, buckets, work gloves, plastic boots and cooking facilities for emergency care were 

donated to the Red Cross.
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 Ful ly  dedicated: Volunteers distribute as many as 4,500 meals a day to needy people 

Joyful march for children’s rights

In April 2014, some 100 Oiltanking Colombia employees and family members marched through the 

streets of Cartagena, from the historic city walls to the town hall, to stand up for children’s rights.  

Various local and regional authorities had organized the event to raise public awareness of the viola-

tion of children’s rights in Colombia based on current statistics. The march, which was accompanied 

by colorful actions, took four hours. In addition to participation by its own staff, Oiltanking made a 

donation towards the organization of the event. In all, 4,000 people attended, including many children, 

who created a carefree atmosphere together with clowns, musicians and other artists. 

 The more colorful  the better!  A total of 4,000 people demonstrated for  
children’s rights in a cheerful march through the streets of Cartagena 
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_ BOMINFLOT do Brasil Comercio Ltda. 
 Rio de Janeiro, Brazil

_ BOMINFLOT Fujairah L. L.C. 
 Fujairah, United Arab Emirates

_ Bominflot (Gibraltar) Limited
 Gibraltar

_ Bominflot Greece S. A. 
 Piraeus, Greece

_ Bominflot S. A. 
 Madrid, Spain

_ Bominship International GmbH
 Hamburg, Germany

_ DELTAMAR S. A. 
 Buenos Aires, Argentina

_ Matrix Bharat Marine Services Pte. Ltd.
 Singapore

_ Matrix Marine Fuels LLC
 Houston, USA

_ Matrix Marine Fuels Pte. Ltd.
 Singapore

_ NWB Nord- und Westdeutsche 
 Bunker GmbH
 Hamburg, Germany

_ Oliehandel Klaas de Boer B. V.
 Urk, Netherlands

_ Omanoil Matrix Marine Services LLC
 Al Qurm, Oman

_ Ostsee Mineralöl-Bunker GmbH
 Rostock, Germany

_ SBI (Sea Bunkering International) B. V.
 Groningen, Netherlands

_ Sea Fuels V.O.F.
 Groningen, Netherlands

_ Sea Med Bunkering B. V.
 Groningen, Netherlands

 
_ Manfred Mayer MMM
 Mineralöl Vertriebsgesellschaft m.b.H.
 Neudörfl, Austria

_ Mineralölvertrieb Brakel GmbH & Co. KG
 Brakel, Germany

_ Mühlenbruch Stinnes GmbH & Co. KG
 Bremen, Germany

_ Mühlenbruch Stinnes Schmierstoffservice
 GmbH & Co. KG
 Bremen, Germany 

_ Oiltech Lubes Service GmbH & Co. KG
 Erkrath-Unterfeldhaus, Germany 

_ Petrocargo Mineralöl-Logistik GmbH
 Hiddenhausen, Germany

_ South Eastern Fuels Limited
 Croyden, Great Britain

_ Staack Pooltankstellen GmbH & Co. KG
 Hamburg, Germany

_ Thomas Silvey Ltd.
 Bristol, Great Britain

_ Uhlenbruck Energie GmbH
 Mülheim an der Ruhr, Germany

_ ZIEGLMEIER Energie GmbH
 Schrobenhausen, Germany

_ OIL! Tankstellen GmbH & Co. KG
 Hamburg, Germany

_ OIL! Tankstellen AG
 Rüti, Switzerland

_ OIL Tankstellen GmbH
 Vienna, Austria

_ Tirex Petrol S. A.
 Chisinau, Moldova

_ BAT Auerswalde Nord GmbH & Co. KG
 Heidenau, Germany

 Bunkering
_ Bomin Bunker Holding GmbH & Co. KG
 Hamburg, Germany

_ Bomin Baltic AS
 Tallinn, Estonia

_ BOMIN Bunker Oil Corp.
 Houston, USA

_ BOMIN Bunker Oil Ltd.
 Hong Kong, China

_ Bomin Bunker Oil Pte. Ltd. 
 Singapore

_ Bomin Deutschland GmbH & Co. KG
 Hamburg, Germany

_ Bomin International Holding GmbH
 Hamburg, Germany

_ Bomin Linde LNG GmbH & Co. KG
 Hamburg, Germany

_ Bomin Oil Pvt., Ltd.
 Mumbai, India

_ Bomin Uruguay S. A.
 Montevideo, Uruguay

_ BOMIN Limited 
 London, Great Britain

 Trading
_ B.W.O.C. Limited
 Weston-super-Mare, Great Britain

_ Mabanaft Austria GmbH & Co. KG
 Vienna, Austria

_ Mabanaft Coal Trading Inc.  
 Houston, USA

_ Mabanaft Deutschland GmbH & Co. KG
 Hamburg, Germany

_ Mabanaft Hungary Kft.
 Budapest, Hungary

_ Mabanaft International GmbH & Co. KG  
 Hamburg, Germany

_ Mabanaft Limited
 London, Great Britain

_ Mabanaft Moldova SRL
 Chisinau, Moldova

_ Mabanaft Pte. Ltd.   
 Singapore

_ Mineralölvertrieb Hameln 
 GmbH & Co. KG
 Hannover, Germany

 Retail
_ Petronord GmbH & Co. KG
 Hamburg, Germany

_ AUSTROLUB GmbH & Co. KG
 Vienna, Austria

_ Benol Energieservice GmbH & Co. KG
 Frankfurt / Main, Germany

_ Böttcher Energie GmbH & Co. KG
 Regensburg, Germany

_ Deglmann Energie GmbH & Co. KG
 Weiden / Oberpfalz, Germany

_ EAG Energie Abrechnungs- und
 Service GmbH
 Hiddenhausen, Germany

_ Greiner GmbH
 Wabern, Germany

_ Hartmann Energie GmbH & Co. KG
 Oberleichtersbach, Germany

_ Hempelmann Wittemöller GmbH
 Hiddenhausen, Germany

_ JB German Oil GmbH & Co. KG
 Wittenburg, Germany

_ John Schmierstoffe GmbH
 Altlandsberg, Germany

_ Kaiser Söhne Mineralöle GmbH & Co. KG 
 Arnsberg, Germany

_ Keck Energieservice GmbH & Co. KG
 Brakel, Germany

_ Klindworth-Kronol Energie GmbH & Co. KG
 Hamburg, Germany

_ Lipps Mineralöle GmbH
 Hagen, Germany

_ LSA Lubes Services GmbH & Co. KG
 Vienna, Austria

_ Mabanol GmbH & Co. KG
 Hamburg, Germany

_ Mabanol Bitumen GmbH & Co. KG
 Hamburg, Germany

Mabanaft GmbH  & Co .  KG
Hamburg, Germany

Marquard  &  bah ls aG
Hamburg, Germany



90Appendices

_ Hydrant Refuelling System NV
 Zaventem, Belgium 

_ IndianOil Skytanking Ltd.
 Bangalore, India

_ IndianOil Skytanking Delhi Ltd.
 Delhi, India

_ Luxfuel S. A.
 Luxembourg

_ Skytanking Austria GmbH
 Vienna, Austria

_ Skytanking Munich GmbH & Co. KG
 Hamburg, Germany

_ Skytanking Bordeaux SAS
 Bordeaux, France

_ Skytanking Calulo (Pty) Ltd.
 Bryanston, South Africa 

_ Skytanking GmbH
 Zurich, Switzerland

_ Skytanking GmbH & Co. KG
 Hamburg, Germany

_ Skytanking Nice SAS
 Nice, France

_ Skytanking N.V. 
 Zaventem, Belgium

_ Skytanking Ostend N. V. 
 Ostend, Belgium

_ Skytanking S. R. L.
 Fiumicino, Italy

_ Skytanking Stuttgart GmbH & Co. KG
 Hamburg, Germany

_ S & JD Robertson North Air Ltd.
 Aberdeen, Great Britain

 Middle East & Africa
_ Oiltanking Odfjell Terminals & Co. LLC
 Sohar, Oman

_ Star Energy Resources Ltd.
 Dubai, United Arab Emirates

_ Oiltanking Grindrod Calulo Proprietary
 Limited
 Cape Town, South Africa

 Asia
_ Daya Bay Public Pipe Rack Co. Ltd.
 Huizhou, China

_ IOT Infrastructure & Energy Services
 Ltd.
 Mumbai, India

_ Oiltanking Daya Bay Co. Ltd.
 Huizhou, China

_ Oiltanking Helios Singapore Pte. Ltd.
 Singapore

_ Oiltanking (Nanjing) Co. Ltd.
 Nanjing, China

_ Oiltanking Odfjell Terminal Singapore
 Pte. Ltd.
 Singapore

_ Oiltanking Singapore Ltd.
 Singapore

_ PT Oiltanking Karimun
 Jakarta, Indonesia

_ Zuari Indian Oiltanking Limited
 Goa, India

 Engineering, Procurement and
 Construction (EPC)
_ IOT Anwesha Engineering &
 Construction Limited
 Mumbai, India

_ IOT Design & Engineering Limited 
 Mumbai, India

_ IOT Engineering Projects Limited
 Mumbai, India

_ Indian Oiltanking Engineering & 
 Construction Services LLC 
 Seeb, Oman

_ Stewarts & Lloyds of India Limited
 Calcutta, India

 Tank Storage Logistics
 Europe
_ Oiltanking Amsterdam B. V.
 Amsterdam, Netherlands

_ Oiltanking Bulgaria A. D.
 Varna, Bulgaria

_ Oiltanking Copenhagen A / S
 Copenhagen, Denmark

_ Oiltanking Deutschland 
 GmbH & Co. KG
 Hamburg, Germany

_ Oiltanking Finance B. V.
 Amsterdam, Netherlands

_ Oiltanking Ghent N. V.
 Ghent, Belgium

_ Oiltanking Hungary Kft. 
 Budapest, Hungary

_ Oiltanking Malta Ltd.
 Birzebbugia, Malta

_ Oiltanking Sonmarin Oy
 Kotka, Finland

_ Oiltanking Stolthaven Antwerp N. V.
 Antwerp, Belgium

_ Oiltanking Tallinn AS
 Tallinn, Estonia

_ Oiltanking Tanklager Bremerhaven
 GmbH & Co. KG
 Bremerhaven, Germany

_ Oiltanking Tanklager Waltershof 
 GmbH & Co. KG
 Hamburg, Germany

_ Bomin Tanklager Kiel GmbH & Co. KG
 Kiel, Germany

_ Oiltanking Terneuzen B. V.
 Terneuzen, Netherlands

 America
_ Colon Oil and Services S. A. 
 Panama-City, Panama 

_ Consorcio Terminales  
 Lima, Peru

_ Logistica de Quimicos del Sur S. A.C.  
 Lima, Peru

_ Oiltanking Andina Services S. A.C.
 Lima, Peru

_ Oiltanking Colombia S. A.
 Bogota, Colombia

_ Oiltanking Colombia Services S. A.
 Bogota, Colombia

_ Oiltanking Ebytem S. A.
 Buenos Aires, Argentina

_ Oiltanking Joliet LLC
 Joliet, USA

_ Oiltanking Peru S. A. C.
 Lima, Peru

_ Oiltanking Port Neches, LLC
 Houston, USA

_ Oiltanking Terminais Ltda. 
 Rio de Janeiro, Brazil

_ Oiltanking Texas City L. P.
 Texas City, USA

_ Terminales del Peru
 Lima, Peru

O i ltanki ng  GmbH
Hamburg, Germany

Skytanking  Hold i n g  GmbH
Hamburg, Germany

_ Newsco International Energy 
 Services USA Inc.
 Houston, USA

_ Newsco Directional Drilling (Peru) SAC 
 Lima, Peru

_ Newsco International Energy Services Inc. 
 Mumbai, India

_ Telemetrix Technologies International Inc. 
  Calgary, Canada

_ JSZ Kazakhstancaspishelf
 Alma Ata, Kazakhstan

 GMa Gesellschaft für
 Mineralöl-analytik und
 Qualitätsmanagement
 Mbh + Co. KG
 Frankfurt / Main, Germany

 

 

 natgas  akti engesellschaft
 Potsdam, Germany

_ United Bulk Terminals Davant, LLC 
 Davant, USA

_ UBT Dupré Corpus Christi, LLC
 Corpus Christi, USA

 Mabagas GMbH & Co . KG
 Hamburg, Germany

_ Mabagas Kraftstoff GmbH & Co. KG 
 Hamburg, Germany

_ Mabagas Bardowick GmbH & Co. KG
 Bardowick, Germany

_ IOT Mabagas Private Limited
 Mumbai, India

 
 

 Carbonbay GmbH & Co . KG
 Hamburg, Germany

united bulk termi na ls
uSa inc.
Houston, USA

newsco  international
Energy Services inc.
Houston, USA

* For natGAS, this report only shows the employee 
 and revenue figures.

Companies Covered in this Report
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abbREViat iOnS

GRi  COntEnt inDEx

aDDRESSES

appendices abbreviat ions
 aEbiOM European Biomass Association  
  (Association Européenne pour la Biomasse)

 bioabfV German regulation for organic Waste
  (Bioabfallverordnung)

 CH4 Methane

 CnG Compressed Natural Gas  

 CO2 Carbon dioxide

 CO2e Carbon dioxide equivalents

 CR Corporate Responsibility  

 DakkS Deutsche Akkreditierungsstelle
  (German Accreditation Service)

 EbiS European Barge Inspection Scheme

 EPC Engineering, Procurement & Construction  

 EPCa European Petrochemical Association  

 FEtSa Federation of European Tank Storage  
  Associations

 FSC Forest Stewardship Council    

 GHG Greenhouse Gases

 GJ Gigajoule

GMC Group Management Committee 

 GRi Global Reporting Initiative

 HR Human Resources

 HSba Hamburg School of Business Administration

 HSSE Health, Safety, Security & Environment 

 iFEu Institut für Energie- und Umweltforschung
  (Institute for Energy and Environmental 
  Research)

 ilO International Labour Organisation  

 iMO International Maritime Organization 

 iOt Indian Oiltanking Infrastructure & Energy   
  Services Ltd.

 iPCC International Panel on Climate Change 

 iPiECa International Petroleum Industry  
  Environmental Conservation Association  

 iSO International Organization for 
  Standardization

 iuCn International Union for the 
  Conservation of Nature 

 KPi Key Performance Indicators 

 kWh kilowatt-hour

 lED Light Emitting Diode 

 lPG Liquefied Petroleum Gas

 MJ Megajoule

 MWD Measurement While Drilling  

 MW (el) Electrical megawatt   

 MWh Megawatt-hour

 n2O Nitrous oxide

 nGO Non-governmental Organization

 nGVa Natural & bio Gas Vehicle Association

 nMHC Non-methane hydrocarbons

 nO2 Nitrogen dioxide

 nOx Nitrogen oxide

 OCiMF Oil Companies International Marine Forum

 OECD Organisation for Economic Co-operation 
  and Development

 OHSaS Occupational Health and Safety  
  Assessment Series

 O&M Operation & Maintenance  

 PEFC Program for the Endorsement of 
  Forest Certification Schemes 

 PM Particulate Matter  

 SO2 Sulfur dioxide

 SOx Sulfur oxides

 un United Nations

 uPEi Union of European Petroleum Independents

 uS United States

 utV Unabhängiger Tanklagerverband e. V.
  (Independent Tank Storage Association) 

 VOC Volatile organic compounds 
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G4-10	 62  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-11	 67  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-12	 16, 17  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-13	 21  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-14	 31, 44, 70  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-15	 45, 80, 81  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-16	 32, 33  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
identified Material Aspects and Boundaries
G4-17	 7  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-18	 28, 29  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-19	 30  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-20	 7, 49  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-21	 7, 49  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-22	 7  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-23	 7  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
Stakeholder Engagement
G4-24	 27  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-25	 27  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-26	 27, 29  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-27	 27  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
Report Profile
G4-28	 7  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-29	 7  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-30	 7  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-31	 7  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
G4-32	 7, 93  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .  

G4-33	 53, 93  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  93 . . . . . . . . . . . . . . . . . . . . . . .  

Governance
G4-34	 21, 25  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .
Ethics and integrity
G4-56	 3, 20  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . .  –  . . . . . . . . . . . . . . . . . . . . . . . .

General Standard 
Disclosures Page Number External Assurance

GENERAL STANDARD DISCLOSURES

GRi  Content index G4-32, 
G4-33



Marquard & Bahls    S u s t a i n a b i l i t y  R e p o r t  2 0 1 494

Category: Economic
 Material Aspect: Economic Performance
G4-DMA	 25, 38  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .

G4-EC1	 39  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .

Category: Environment
 Material Aspect: Energy
G4-DMA	 44, 48  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .

G4-EN3	 46  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .

G4-EN4	 47  . . . . . . . . . . . . . . . . . .  Energy consumed outside   The information is    To disclose this    . . . . . .  –  . . . . . .  
   of the organization is   currently unavailable  information, 3rd-party
   included in the calculation     transport providers have
   of the carbon emissions    to report absolute fuel
   of 3rd-party transport but    consumption in future 
   cannot be reported in GJ      
G4-EN5	 46  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .

G4-EN6	 46, 48  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .

G4-EN7	 46, 48  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .

 Material Aspect: Water
G4-DMA	 44, 57  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN8	 56  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Material Aspect: Biodiversity
G4-DMA	 59  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN11	 59  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Material Aspect: Emissions
G4-DMA	 44  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN15	 50  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN16	 50  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .   
G4-EN17	 50  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  53 . . . . .   

G4-EN19	 50, 52  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN20	 53  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN21	 54  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Material Aspect: Effluents and Waste
G4-DMA	 44, 59  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN22	 58  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN23	 57, 58  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN24	 44, 45  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Material Aspect: Products and Services
G4-DMA	 48  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN27	 54, 55  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Material Aspect: compliance
G4-DMA	 23  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN29	 23  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Material Aspect: transport
G4-DMA	 51  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN30	 52, 53  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

DMA and Page Identified Reason(s) for Explanation for External 
Indicators  Number  Omission(s)    Omission(s)   Omission(s)   Assurance
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95Appendices

 Material Aspect: Environmental Grievance Mechanisms
G4-DMA	 22  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-EN34	 23  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

Category: SOCIAL
 Sub-category: labor Practices and decent Work

 Material Aspect: Employment
G4-DMA	 62  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-LA1	 64  . . . . . . . . . . . . . . . . . .  Split according to    The information is    Data protection   . . . . . .  –  . . . . . .
   age group and gender   subject to specific  reasons       
      confidentiality         
     constraints
G4-LA3	 69  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .   

 Material Aspect: occupational Health and Safety
G4-DMA	 70  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-LA6	 65, 71, 72  . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Material Aspect: training and Education
G4-DMA	 66  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-LA10	 66, 67  . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Material Aspect: diversity and Equal opportunity
G4-DMA	 68  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-LA12	 68  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Material Aspect: labor Practices Grievance Mechanisms
G4-DMA	 22  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-LA16	 23  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Sub-category: Human Rights

 Material Aspect: non-discrimination
G4-DMA	 67  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-HR3	 68  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Sub-category: Society

 Material Aspect: Anti-corruption
G4-DMA	 24  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-SO3	 24  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-SO4	 24  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-SO5	 23  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Material Aspect: compliance
G4-DMA	 22  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-SO8	 23  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

 Sub-category: Product Responsibility

 Material Aspect: compliance 
G4-DMA	 22  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

G4-PR9	 23  . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   . . . . . .  –  . . . . . .  

DMA and Page Identified Reason(s) for Explanation for External 
Indicators  Number  Omission(s)    Omission(s)   Omission(s)   Assurance
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